Tech Tip Tuesday—November 5, 2013
by David Hirsch

It's week two of the Cavalcade of Limo Shows in Atlantic City, and we hope to see many you of you here
(if we haven’t already)—we’re in Booth 6. As we mentioned, we’'ll just have some quick and easy tips
this week for quick and easy reading.

And while we’re talking about tips...we certainly don’t have a monopoly on them. Over the years, lots of
shortcuts and other ideas are incorporated into Livery Coach as a direct result of your questions and
suggestions...so if you have some clever feature in Livery Coach that you use (and think not too many
people know about), please email it to news@liverycoach.com. If we use your suggestion in a future
Tech Tip, we'll credit you...and send you a ceramic Livery Coach mug!

TripBook

When you close a trip in TripBook, does it stay on the Charges tab? Wouldn’t it be more convenient if it
went back to the Select tab so you could quickly select the next trip to close?

Well, it can, it’s an easy setting. While the select tab is displayed, simply click on the “Save Grid/Tab”
button, and that’s the grid layout that TripBook will return too.

Bonus tip: notice that there are quite a number of columns available in TripBook...and they can be
moved and sized (in the example screen shot below, you can see that the contact name and passenger
names are next to each other.
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Another tip—when you are closing out FarmOut trips, would you prefer that the Vendor charge column
always be 0, so you don’t have to always make adjustments? This is just a setting...in System Default
Config, Default 1 tab (2™ column).
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